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Exhibit 7.4 Items in an “Attitude Toward Police” Index

1.	 I think police officers are generally fair to all people regardless of their race or ethnicity.

	 ______ Strongly Agree          ______ Agree          ______ Disagree          ______ Strongly Disagree

2.	 Police officers are given too much freedom to stop and frisk community residents.

	 ______ Strongly Agree          ______ Agree          ______ Disagree          ______ Strongly Disagree

3.	� I think if someone resisted arrest, even a little, most police officers would become assaultive if they thought they 
could get away with it.

	 ______ Strongly Agree          ______ Agree          ______ Disagree          ______ Strongly Disagree

4.	 Police officers put their lives on the line every day trying to make it safe for residents of this community.

	 ______ Strongly Agree          ______ Agree          ______ Disagree          ______ Strongly Disagree

5.	 I think the majority of police officers have lied under oath at least once.

	 ______ Strongly Agree          ______ Agree          ______ Disagree          ______ Strongly Disagree

6.	 The majority of police officers are honest and fair.

	 ______ Strongly Agree          ______ Agree          ______ Disagree          ______ Strongly Disagree

When several questions are used to measure one concept, the responses may be combined by taking the sum or average of the 
responses. A composite measure based on this type of sum or average is called an index or scale. The idea is that idiosyncratic 
variation in response to single questions will average out, so the main influence on the combined measure will be the concept 
focused on by the questions. In addition, the index can be considered a more complete measure of the concept than can any one of 
the component questions.

Creating an index, however, is not just a matter of writing a few questions that seem to focus on one concept. Questions that 
seem to you to measure a common concept might seem to respondents to concern several different issues. The only way to know 
that a given set of questions does effectively form an index is to administer the questions in a pretest to people similar to the  
sample you plan to study. If a common concept is being measured, people’s 
responses to the different questions should display some consistency. Special sta-
tistics called reliability measures help researchers decide whether responses are 
consistent. Most respondent attitudes are complex and consist of many elements.

Be aware of response sets when constructing an index measuring attitudes. 
For example, some people tend to agree with almost everything asked of them, 
whereas others tend to disagree. Still others are prone to answer neutrally to 
everything if given the option. To decrease the likelihood of this happening, 
it is a good idea to make some statements both favorable and unfavorable to a 
particular attitude to vary the response choices and still reach an understand-
ing of an individual’s opinion. In this way, respondents are forced to be more 
careful in their responses to individual items. Exhibit 7.4 displays a hypotheti-
cal set of questions designed to solicit respondents’ attitudes toward police in 
their community.

When scoring an index or scale made up of both favorable and unfavorable 
statements, you must remember to reverse code the unfavorable items. For exam-
ple, marking “strongly agree” on the first item in Exhibit 7.4 should not be scored 
the same as a “strongly agree” response to the second item.

Index  A composite measure based on 
summing, averaging, or otherwise combining 
the responses to multiple questions that 
are intended to measure the same variable 
sometimes called a scale

Scale  A composite measure of one concept 
created from a series of two or more questions

Reliability measures  Special statistics that 
help researchers decide whether responses 
are consistent

Reverse code  Recoding response choices 
that were originally coded to reflect both 
favorable and unfavorable attitudes toward 
a phenomenon as indicative of either all 
favorable or all unfavorable so the index is 
measuring the same thing


